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An Employee Owned Company

REDACTED ~ FOR PUBLIC INSPECTION

June 20, 2016
Reeeived & Inspected

Via Electronic Filing

JUN 31 2016
Marlene H. Dortch, Secretary - :
Federal Communications Commission .

; m

Office of the Secretary : FCC Mait Roo

445 12" Street, SW
Washington, DC 20554

Re: WC Docket No. 14-58
2016 ETC Annual Report Pursuant to 47 C.F.R. § 54.313 and 54.422
2016 ETC Annual Report of Citizens Tel. Corp., Study Area Code 320751

DOCKET FILE COPY ORIGINAL

Dear Secretary,

On behalf of Citizens Tel. Corp., we have attached for filing confidential and redacted versions of
the FCC Form 481 ETC annual reporting information pursuant to 47 CFR 54.313 and 47 CFR
54.422 of the Commission’s rules. Citizens Tel. Corp. seeks confidential treatment under the
Commission’s existing confidentiality rules at 47 CFR 0.457 and 47 CFR 0.459 for the information
filed pursuant to Section 54.313(a)(1) and Section 54.313(f)(2) of the Commission’s regulations.
The redacted version is also being filed this date via the FCC’s Electronic Comment Filing System.

Sincerely,

/s/ Leah Richter

Senior Financial Analyst

Phone: (605) 995-1793

Fax: (605) 995-1778

Leah.Richter@Vantagepnt.com ’ T

Enclosure(s)

No. of Copies rec'd._ & 94/
cc: Joanie Paxson, General Manager, Citizens Tel. Corp List ABCDE [ ——

Charles Tyler, Telecommunications Access Policy Division

! Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, 27 FCC Red 14231
ireline Comp. Bur. 2012) (Protective Order).

2211 North Mir -esota Street, Mitchell SD 57301 | Phone: 605-895-1777 |



Study Area Code

320751

<015>

Study Area Name

CITIZENS TEL CORP

<020>

Program Year

2017

<030>

Contact Name: Person USAC should contact
with questions about this data

Leah Richter

<035>

Contact Telephone Number:
Number ot the person identified in data line <030>

6059951793 ext.

<039>

Contact Email Address:
Email ot the person identitied in data line <030>

Leah.Richter@vantagepnt .com

Form Type

54.313 and 54.422

Received & Inspecteq

JUN 3 201

FCC Maii Room
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REDACTED-FOR PUBLIC

INSPECTION

PageS

<010>  Study Area Code 320751
<015>  Study Area Name CITIZENS TEL CORP
<020>  Program Year
2017
<030>  Contact Name - Person USAC should contact regarding this data Coah Richter
Contact Telephone Number - Number of person identified in data line
<035> <030> 6059951793 ext.
<039> Contact Email Address - Email Address of person identified in data i@ cean. richrerovancagepns. con
<030>
Select from the drop-down list to indicate how you would like to report
<400>  Voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430>  ©end-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband

Page 5



REDACTED-FOR PUBLIC INSPECTION

<010> _ Study Area Code
<01S>__Study Area Name

320751

CITIZENS TEL CORP
<020> Program Year 2017
—<030> _ Contact Name - Person USAC should contact regarding this data _ Leah Richter
<035>__Contact Telephone Number - Number of person identified in data fine <030> 5059951793 ext.

<039>  Contact Emall Address - Emall Address of person identified in data line <030>

Leah.Richter@vantagepnt .com

<500>  Certify compliance with applicable service quality standards and consumer protection rules Yes

320751IN510.pdf
<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance




<010>  Study Area Code 320751

<015> _Study Area Name CITIZENS TEL CORE

<020> Program Year 017

<030> Contact Name - Person USAC should contact regarding this data Leah Richter

<035> _ Contact Telephone Number - Number of person identified in data line <030> 6959951793 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  Leah.Richterevantagepat .com
<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive d for Functionality in 320751IN610.pdf
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REDACTED-FOR PUBLIC INSPECTION

<010> Study Area Code 320751
<015> Study Area Name CITIZENS TEL CORP
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Leah Richter

6059951793 ext.
Leah.Richterevantagepnt.com

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

b -

Complete the items below to note compliance with five year service quality plan {pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009)

(3010A)
(30108)
(30124)
(30128B)

(3013)

(3014)

(3015)

(3016}

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iif)

Milestone Certification {47 CFR § 54.313(f)(1)(i)}

Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f)(1)(i)}
Please Provide Attachment

Is your company a Privately Heid ROR Carrier {47 CFR
§ 54.313(f)(2)
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f){2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Yes - Attach New Community Anchors

Yes - Attach Certification

3207511IN3010.pdf

Name of Attached Document Listing Required

Information

320751IN3012.pdf
Name of Attached Document Listing Required
Information

{Yes/No) @ O
(Yes/No) O @

[ ]
[ ]

Name of Attached Document Listing Required
information

(Yes/No) @ O

Joo O

320751IN3026.pdf

Name of Attached Document Listing Required
Information

page 17
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REDACTED-FOR PUBLIC INSPECTION

Page 19

<010> Study Area Code 320751

<015> Study Area Name CITIZENS TEL CORP

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Leah Richter

<035> Contact Telephone Number - Number of person identified in data line <030> £099951793 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Leah.Richteravantagepnt .com
4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions - FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(ves — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

i yes to 4003A, piease provide a response for 4003B.

4003b. Provide the number, names and addresses Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

lune 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.

page 19



REDACTED-FOR PUBLIC INSPECTION

Page 20

<010> Study Area Code 320751
<015>  Study Area Name CITIZENS TEL CORP
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Leah Richter

<035> Contact Telephone Number - Number of person identified in data line <030> 6059951793 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Leah.Richter@vantagepnt .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the infor ion reported on this form and in any attachments is accurate.

Name of Reporting Carrier;: CTTIZENS TEL CORP

ignature of Authorized Officer:  CERTIFIED ONLINE Date 06/22/2016

Printed name of Authorized Officer; Joanie Paxson

[Title or position of Authorized Officer: Secretary, Office Manager

[Telephone number of Authorized Officer: 2603752111 ext.

Study Area Code of Reporting Carrier: 320751 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

Page 20



REDACTED-FOR PUBLIC INSPECTION

Page 21

320751

<010>  Study Area Code
<015>  Study Area Name
<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Leah Richter
6059951793 ext.

CITIZENS TEL CORP

<035> Contact Telephone Number - Number of person identified in data line <0305

<039> Contact Emait Address - Email Address of person identified in data line <030>  Leah.Richter@vantagepnt .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cortify that (Name of Agent) is authorized to it the inf i ported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:
Printed name of Authorized Officer:
Title or position of Authorized Officer:

[Telephone number of Authorized Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the infi ion reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:  06/20/2016
Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

[Telephone number of Authorized Agent or Empioyee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 21




REDACTED-FOR PUBLIC INSPECTION

Attachments
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REDACTED-FOR PUBLIC INSPECTION

REDACTED - FOR PUBLIC INSPECTION
CITIZENS TELEPHONE CORPORATION (SAC 320751)
ATTACHMENT LINE 112

Service Quality Improvement Reporting
Pursuant to 47 C.F.R § 54.313(a)(1)

ATTACHMENT REDACTED IN ENTIRETY




REDACTED-FOR PUBLIC INSPECTION

Attachment Line 510

CERTIFICATION OF CITIZENS TELEPHONE CORPORATION

Reporting Period January 1 — December 31, 2015

Sec. 54.313(a)(5) Service Quality Standards and Consumer Protection Rules Compliance

Pursuant to § 54.313(a)(5) for High-cost Recipients, Carrier hereby certifies that it is in compliance with

applicable service quality standards and consumer protection rules.

Carrier completes installation requests and responds to service orders from existing locations within 24
business hours of the request. Carrier completes installation requests and responds to service orders
to new locations within no longer than 2 business days of the request, as new facilities have to be
buried. Carrier provides bill notification 30 days in advance of any customer rate changes. Carrier
provides notice to customers of their billing practices through their customer service agreement located
on their Carrier's website and in their retail office. Notice is also provided in their telephone directory
which is updated annually. Carrier's procedures for receivihg emergency calls during non-business
houré include forwarding the emergency calls to the on-call central office technician who then follows

Carrier’s Disaster Recovery Plan calling order to remedy the situation.

Carrier follows Customer Proprietary Network Information (CPNI) rules and also files the annual CPNI
certification with the FCC pursuant to the FCC’s current CPNI rules and regulations. Attached are
copies of Carrier's customer application which includes matters related to customer privacy. Also
attached is Carrier's Phone Directory information related to customer privacy. Carrier has also

implemented an |dentity Theft Prevention Program in accordance with the federal Red Flags Rule.

| verify that the foregoing is true and correct. Executed on May 12, 2016.
/s/ Joanie Paxson
Joanie Paxson, General Manager, Citizens Telephone Corporation

SAC: 320751




REDACTED-FOR PUBLIC INSPECTION
Attachment Line 510

Your submission has been accepted

ECFS Filing Receipt -
Confirmation humber:
2016218757562

[ Proceeding

Name Subject
CPNI-Compliance Certification Annual
06-36  Filing

{ Contact Info =

Name of Filer: Citizens Telephone Corporation
Attorney/Author Name: Citizens Telephone Corporation

| Address I

Address For: Filer
Address Line 1: 426 N. Wayne Street
Address Line 2: PO Box 330
City: Warren
State: |INDIANA
Zip: 46792

{ Details {

Type of Filing: COMMENT

Document(s)

File Name Custom Description Size

Cltizens - CPN12016 Certification  Citizens 2015 CPNI 168
Forms.pdf Cerification KB

-I Disclaimer }

This confirmation verifies that ECFS has received and
accepted your filing. However, your filing will be rejected
by ECFS if it contains macros, passwords, redlining,
read-only formatting, a virus, or automated links to other
documents.

Filings are generally processed and made available for
online viewing within one business day of receipt. You
rr;ay use the link below to check on the status of your
filing:

http://apps.fcc.gov/ecfs/comment/confirm?
confirmation=2016218757562

For any problems please contact the Help Desk at 202-
418-0193.




REDACTED-FOR PUBLIC INSPECTION
Attachment Line 510

CITIZENS TELEPHONE CORPORATION

426 N Wayne Street P.O. Box 330
Warren IN 46792 260-375-2111
Serving Warren and Liberty Center Exchanges FAX 260-375-2244

February 18, 2016

Ms. Marlene H. Dortch

Federal Communications Commission (FCC)
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re: EB Docket No. 06-36

Dear Ms. Dortch:

Enclosed for electronic filing in compliance with the FCC customer proprietary network
information (CPNI) rules under 47 C.F.R. § 64.2009(¢) is the 2015 CPNI annual
compliance certification and accompanying statement of operating procedures for
Citizens Telephone Corporation (499 Filer ID: 801066).

Please contact me if you have any questions or concerns regarding this filing,
Respectfully Submitted,

Joanie Paxson

Compliance Officer

Jjoanie@citznet.com
260-375-2111

Attachments




REDACTED-FOR PUBLIC INSPECTION
Attachment Line 510

CITIZENS TELEPHONE CORPORATION

426 N Wayne Street P.0. Box 330 o
Watren IN 46792 260-375-2111
Serving Warren and Liberty Center Exchanges FAX 260-375-2244

Attachment: Accompanying Statement of Operating Procedures

Per the FCC CPNI rules [47 CFR §64.2009(e)] and as referenced in the altached signed
certification, Citizens Telephone Corporation, herein referenced as the Company hereby
certifies that the Company [and its affiliates] is in compliance with the FCC CPNI rules and
has outlined some of the important operating procedures below in order to ensure the
Company's compliance in the protection of CPNI:

1. CPNI manual has been reviewed in order to ensure compliance for all FGC CPNI rules and has
been adopted by our Company’s board R

2. CPNI Compliance officer has been designated and oversees all CPNI duties, training, and activity

3. Employees have been trained on when they are, and are not, authorized to use or disclose CPNI

o Disciplinary process has been defined and is in place for violations andfor breaches of
CPNI
4. Carrier authenlication requirements have been met
o All customers during a customer-initiated telephone call are authenticated as being an
authorized account contact before discussing CPNI (non-calf detall or call detail) without
ulilizing readily available biographical or account information as defined by the FCC
o Call detall is only released to customers during customer-initiated telephone contact if a
password is provided. If the requesting customer does not provide a password, only the
following FCC approved methods are permitted for the release of lhe requested call detail:
= Sending the requested detall to the address of record (only a physical or email
address assoclated with that particular account that has been in our company files
for at least 30 days)
= Calling the customer back at the telephone of record (only disclosing if the
customer was authenticated as being an authorized account contact)
» Having customer come in to Company’s office and provide a valid government
issued photo ID :

5. Notice to customer of account change as customers are nolified immediately when a customer
creates or changes one of the following:

o password

o customer response 1o a back-up means of authentication for lost or forgotten passwords
o online account

o address of record .

6. Notice of unauthorized disclosure of CPNI, a notification process is in place in order to notify both
law enforcement and customer(s) in the event of a CPNI breach within the timeline specified by
the FCC

7. CPNIis not utilized for marketing purposes

o Marketing campaigns are only done by sending promotions to all customers, which are
documented
o One time oral marketing approval method may be used at times
8. Additional protection measures are taken above and beyond the current FCC CPNiI rules
o Company takes reasonable measures to discover and protect against activity that is
indicative of pretexting
o Gompany maintains security of all CPNI, including but not limited to:
»  Documents containing CPNI are shredded
= Computer terminals are locked when employee is not at the stalion




REDACTED-FOR PUBLIC INSPECTION
Attachment Line 510

Annual 47 C.F.R. § 64.2009(e) CPNI Certification
EB Docket 06-36

Annual 64.2009(e) CPNI Certification for 2015

Date filed: February 18, 2016 T

Name of company covered by this certification: Citizens Telephone Corporation
Form 499 Filer ID: 801066

Name of signatory: Joanie Paxson

Title of signatory: Compliance Officer

1, Joanie Paxson, certify that | am an officer of the company named above, and acting as
an agent of the company, that | have personal knowledge that the company has established
operating procedures that are adequate to ensure compliance with the Commission’s CPNI
rules. See 47 C.F.R. § 64.2001 ef seq.

Attached to this certification is an accompanying statement explaining how the
company's procedures ensure that the company is in compliance with the requirements set forth
in section 64.2001 ef seq. of the Commission's rules. See altached accompanying statement of

operating procedures.

The company has not taken any actions (proceedings instituted or petitions filed by a
company at either state commissions, the court system, or at the Commission against data
brokers) against data brokers in the past year.

The company has not received any customer complaints in the past year concerning the
unauthorized release of CPNL.

The company currently has no information with respect to the processes pretexters are
using to altempt to access CPNI. At this time, we have not encountered known pretexting. Our
protective measures against pretexters are outlined in the accompanying statement of operating
procedures. '

The company represents and warrants that the above certification is consistent with 47
C.F.R. §1.17 which requires truthful and accurate statements to the Commission. The company
also acknowledges that false statements and misrepresentations to the Commission are
punishable under Title 18 of the U.S. Code and may subject it to enforcement action.

Signed: 6;@7“:9 \PQ(W\

Attachment: Accompany Statement explaining CPNI procedures
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Attachment Line 510

in the normal course of providing your
‘ telephone service, Citizens Telephone
Corporation maintains certain information
about your account. This information, when
matched to your name, address and calling
i or originating billing telephone number, is
known as your customer specific “Customer
Proprietary Network Information,” or CPNI
for short, Examples include the type of line
= you have, service features like Touch tone
- and Caller ID, class of service, telephone
charges, long-distance and local service
billing records, directory assistance charges,
and historical call records and patterns. Some
service providers, elected by you, offering
additional telecommunication services, such
as INTRA/INTER LATA long-distance providers
> and Internet call-forwarding services, may have
customer information and historical call data.
. You should consult the third party vendor’s :
E CPNI policy for information on their use,
privacy, and your rights, of your CPNI.

L Currently, Citizens Telephone Corporation does not market additional services, nor do we
sell customer information to any third party. However, we reserve the right, afforded by law;
. to use your CPNI to market additional local telephone services to you in the future, as well’§
as enhanced features and long distance services. The Federal Communications Commission §
- has adopted rules stating that Citizens Telephone Corporation may not use your CPNI to]
market certain telecommunications related services or features to you if you have requested !
= that the CPNI be considered “restricted/opt-out” for this purpose. If you wish to have your {4
# CPNI “restricted/opt-out,” call the Citizens Telephone Corporation office at (260) 375-2111 .
i Tell us that you wish to restrict our use of your customer information. The restriction willJ
. remain in effect until you notify us otherwise. Please note that restricting your CPNI will not
¢ eliminate all of our marketing contacts with you. You could still receive marketing contacts?
from us that are not based on your CPNI. Also, we are permitted to use your CPNI to contact{]
you about additional local telephone and other services when we already provide you that;
§ same type service. Finally, even if your CPNI is restricted, we may still use it to market any 3§
¢ other telecommunications services or features with your permission or if you contact us and-
. ask about them. '

WRN16 Info Pages PMS 32d.indd 55 5/9/16 3:01 PM
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Attachment Line 510

CITIZENS TELEPHONE CORPORATION
Authorized Account Contacts

Per the néw FCC rules regarding Customer Proprietary Network Information (CPNI)
as described in the attached notice, this form needs to be completed and returned
to our office.

The current authorized account contacts are listed below. Please mark whether
you would or would not like to add another contact to the account at this time. If
you do add another contact, please provide their name(s) in the lines below.

Reminder: Due to the new CPNI FCC rules, we can only discuss certain account
information and call detail with such authorized contacts.

Services Supplied by Citizens (please mark all that apply)

[Phone | [internet | [cable v | i
Current Authorized Account Contacts for (phone number): (260) -
Contact:
Contact:

D No, at this time | do not want to add any additional authorized contacts to my account.

n Yes, at this time | would like to add the following people as authorized contacts for my account.

Email Address*:

*The FCC does allow call detail CPNI to be sent to an email account of record.
However, this email address must be in the company files for at least 30 days before
CPNI can be sent to it. If you would like our company to have an "email address of
record” in our files, please provide the address.

Authorized By:

(Signature of authorized contact currently listed on the account)

Date:

Please use the enclosed envelope to return the completed form to our office at:

Citizens Telephone Corporation
426 N. Wayne Street, PO Box 330
Warren, IN 46792-0330

For questions regarding this form or the new CPNI company policies, please contact:
Joanie Paxson

CPNI Compliance Officer
Citizens Telephone Corporation

(260) 375-2111
Phone Number




e S
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Attachment Line 510

CITIZENS TELEPHONE CORPORATION
Password Set Up

Per the new FCC rules regarding Customer Proprietary Network Information (CPNI) as described in the
attached notice, this form needs to be completed and returned to our office.

Reminder: Due to the new CPNI FCC rules, if you request call detall information you must supply this
password before the information can be disclosed. If you do not remember the password, the security
questions below will be used for verification and a new password will be established. If a password
can not be supplied for call detall information, there are only a fow ways mandated by the FCC in order
to obtain the information.

(1) Have the telephone representative call you back, but only at the telephone number of record

(2) Have the telephone representative mail you the requested call detail information, but only to the
address of record

(3) You, the authorized account customer, must come to the telephone office and show your valid
government issued photo ID

One Form must be completed per account, therefore if there are more than one authorized customers
on the account this password will be for all authorized customers.

Current Authorized Account Contacts for (phone number): (2690) -

Contact:
Contact:

Authorized Customer Chosen Password*:
(Betwaen 5-10 characters in length - Aipha, Numsric, or Alphaiumeric Mbied - no spaces of symbols al

*This password can not be historical information such as based on your social securi_ti number,
address, etc. The FCC is trying to minimize the possibility of false identification for supplying call
detail, therefore do not use anything that someone else would be able to access.

Security Questions & Answers:

Chose two security questions and fill in the answer. This will be used to verify you as the authorized
customer if the password can not be remember. The telephone representative will ask you the chosen
questions and wait for the proper answer (thatyou complete below) before the password is re-established.

1. What was your first childhood pet's name?

2. Where were you born?

{You can use city and stale, just stals, just cily, state abbraviation, zip code, city nick
name, etc. Just remember they way you have chasen to answer this.}

3. What is your favorite coloi?

4. As a child, what was your dream job?

5. What brand of shampoo do you use?

Authorized By:

(Signature of authorized contact currently listed on the account)

Date:

Please use the enclosed envelope to return the completed form to our office at:

Citizens Telephone Corporation
426 N. Wayne Street, PO Box 330
Warren, IN 46792-0330

For questions regarding this form or the new CPNI company policies, please contact:
Joanie Paxson

CPNI Compliance Officer
Citizens Telephone Corporation

(260) 375-2111
Phone Number
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Attachment Line 510

FACT ACT RED FLAG IDENTITY THEFT
PREVENTION MANUAL

COMPLIANCE OFFICER ANNUAL RFITP REPORT

To be compliant with the RFITP responsibilities and duties designated to me as
Compliance Office, I must present an annual report to the Board of Directors for Citizens

Telephone Corporation.
The RFITP rules state:

“Compliance Officer must prepare and present annual report to the
Board. In order to do so, the Compliance Officer must have personal
knowledge that the company has established operating procedures that
are adequate to ensure compliance with the requirements of the Red
Flag rules. The annual report should address material matters related to
the Red Flag Identity Theft Prevention manual and evaluate issues such
as: the effectiveness of policies and procedures of our Company in
addressing the risk of identity theft in connection with the opening of
covered accounts and with respect to existing covered accounts; service
provider arrangements; significant incidents involving identity theft and
management’s response; and recommendations for material changes to
the manual, which will need to be approved by the Board.”

As Complianee Officer’s appointed by the Board of Directors, we hereby report:

For the period November 1, 2014 thru October 31, 2015 there was no
security breaches reported by Citizens Telephone subscribers, or from
any of our 3" Party Providers.

Dated this 3rd day of November 2015.

%‘P&/@f\ Oa—\ .

Joan|Payson, Complignce Officer Cammy Ackleg) Compliance Offf Q
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Attachment Line 510

ANNUAL REVIEW OF THE BOARD OF DIRECTORS OF
CITIZENS TELEPHONE CORPORATION

FACT ACT RED FLAG IDENTITY THEFT
PREVENTION MANUAL

RESOLUTION: At a meeting of the Board of Directors of Citizens Telephone
Corporation & Warren Cable Company, hereafter referred to as the Board, which was
held on this lg‘ day of Ve 2015, the following report was
unanimously approved:

In order to comply with the FACT Red Flag Identity Theft
Prevention Program, the Board of Directors of Citizens Telephone
Corporation must review and approve the annual report submitted
by the Compliance Officer.

This report has been submitted by Co-Compliance Officers Joan
Paxson and Cammy Ackley.

IN WITNESS WHEROF, I have affixed my name as President of said Citizens
Telephone Corporation, this _\ *7 _day of _Vee 2015.

P 5

(Neil Laymop{ President)
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Attachment Line 610

CERTIFICATION OF CITIZENS TELEPHONE CORPORATION

Reporting Period January 1 — December 31, 2015

Sec. 54.313(a)(6) Ability to Function in an Emergency Situation

Pursuant to § 54.313(a)(6) for High-cost Recipients, Carrier hereby certifies that it is able to
function in emergency situations as set forth in § 54.202(a)(2). Carrier is able to remain
functional in an emergency situation through the use of back-up power to ensure functionality
without an external power source. Carrier has generators for power reserve in their Central
office and Liberty Center Office. Carrier's rural Remotes each have up to 8 hours battery
backup and Carrier also has 2 portable 50kW generators to service the Rural Remotes in the
event of an extended outage. Battery charging takes 2 hours which allows time to charge and
move to another remote if needed. This backup enables it to provide service for a reasonable
period of time if external power is lost. Carrier's network is engineered to handle reasonable
excess traffic in the event of traffic spikes resulting from emergency situations. Carrier has
redundancy in its network for use in re-rerouting traffic when facilities are damaged. Carrier also
has in place a Disaster Recovery Plan, which has been reviewed, approved and adopted by the

Board of Directors and Carrier.

| verify that the foregoing is true and correct. Executed on May 12, 2016.
/sl Joanie Paxson
Joanie Paxson, General Manager, Citizens Telephone Corporation

SAC: 320751
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Attachment Line 1010

CERTIFICATION OF CITIZENS TELEPHONE CORPORATION

Reporting Period January 1 — December 31, 2015

47 CFR 54.313(a)(10) - Voice Services Rate Comparability

Pursuant to 47 CFR 54.313(a)(10) for High-cost Recipients, Carrier hereby certifies that the
pricing of Carrier's voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as specified in the most recent public notice issued by the

Wireline Competition Bureau and Wireless Telecommunications Bureau.

The WCB announced that the average local end-user rate plus state regulated fees of the
surveyed incumbent LECs in urban areas is $41.07. This was published in the FCC'’s Public Notice,
WC Docket No. 10-90, DA 16-362, released April 5, 2016. Carrier's voice service rates are less than
two standard deviations in relation to the applicable 2016 national average urban rate as established by

the WCB.

| verify that the foregoing is true and correct. Executed on May 12, 2016.

/s/ Joanie Paxson

Joanie Paxson, General Manager
Citizens Telephone Corporation

SAC: 320751
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Attachment Line 1030

CERTIFICATION OF CITIZENS TELEPHONE CORPORATION

Reporting Period January 1 — December 31, 2015

47 CFR 54.313(g) — Broadband Services Rate Comparability

Pursuant to 47 CFR 54.313(g) for High-cost Recipients, Carrier hereby certifies that the pricing
of Carrier’s broadband services is no more than two standard deviations above the applicable national
average urban rates for broadband service, as specified in the most recent public notice issued by the

Wireline Competition Bureau and Wireless Telecommunications Bureau.

The following table was published in the FCC’s Public Notice, WC Docket No. 10-90, DA 16-362,
released April 5, 2016. The table provides the 2016 benchmark for a number of different broadband

service offerings.

Download Speed Upload Speed Usage Allowance
(Mbps) (Mbps) (GB) Benchmark
10 1 100 $71.40
10 1 250 $75.99
10 1 Unlimited $77.80
25° 5 250 $95.08
25 5 Unlimited $96.89

| verify that the foregoing is true and correct. Executed on June 7, 2016.

/s/ Joanie Paxson

Joanie Paxson, General Manager
Citizens Telephone Corporation

SAC: 320751
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Attachment Line 1210

(1200) Terms and Conditions for Lifeline Program Consumers
Study Area Code: 320751
Study Area Name: Citizens Telephone Corporation

Citizens Telephone Corporation publishes Lifeline Information in their phone directory, advertises in the local
newspapers and also publishes information within their yearly newsletter.

Citizens Telephone Corporation’s Rates and Pricing http://www.citznet.com/content/telephone-service

Frequently Asked Questions on Citizens Telephone Corporation’s website http://www.citznet.com/content/faq :

Q. Are there programs available to help make telephone service more affordable for low-income customers? How is
eligibility determined, and where can | apply?

A.Federal and state lawmakers believe that every person in America should have access to quality, affordable
telecommunications service. If you participate in social programs, such as Supplemental Security Income (SS1), Food
Stamps, Low income Home Energy Assistance (LIHEAP), Temporary Assistance to Needy Families (TANF), Medicaid,
Federal Public Housing Assistance, National School Lunch Program or if your household income is below a certain
threshold level, you may qualify for a discount on your telephone bill. This "universal service" system includes:

e Lifeline assistance - provides discounts for basic monthly local telephone service
e Link-up - reduces the cost of initiating new telephone service

Eligibility for these programs varies by federal and state guidelines. To find out whether you qualify, you need to fill out
standard forms available at our office and other state and local government offices in the area. While we participate in
these federal and state programs based support programs, we are not responsible for determining who qualifies, and
therefore who receives assistance. Customers must meet specific, pre-determined regulations in order to obtain

assistance with their local telephone service.

The Universal Service Administration lists full details and state-specific Lifeline contact information,
at www.lifelinesupport.org. Or you can call toll free, 1-888-641-8722, if you have questions about the Lifeline and Link-

up discounts.
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LIFELINE ASSISTANCE APPLICATION New Service
Certification for Landline Service Providers Recertification

SECTION A - PERsONAL INFORMATION [

The person below MUST BE the same person listed on the telephone bill. Please remember to complete Section D on the reverse side.

Date Complete Phone #
Subscriber Name Service Address
Billing Address Room # or Apt #
City,St,Zip City, St, Zip

Date of Birth (M/D/Y) Last 4 Digits of SSN

Is this service address temporary? - YES / NO

Is this service address a multi-household? |l ves / no
Only one Lifeline service is available per household. For purposes of the Lifeline program:
o A household is defined as any individual or group of individuals who live together at the same address as one economic unit.
e An “economic unit” consists of all adult individuals contributing to and sharing in the income and expenses of a household. A household
may include related and unrelated persons, and may not receive Lifeline benefits from multiple providers.

Lifeline is a federal government assistance benefit and willfully making false statements to obtain the benefit can result
in fines, imprisonment, de-enroliment, or being barred from the program. Lifeline is a non-transferable benefit and you

may not transfer your benefit to any other person. (¥ you are returning application by mail, please send only copies, not original
documents. Documentation will NOT be returned, and will be shredded after verification.)

APPLICANT musT compLeTE secTion B OR I

SECTION B - PROGRKM BASED ELIGIBILITY

Check all program (s) in which you or household members are currently enrolled. You must provide proof of program participation.
This could include a copy of your benefit ID card, a copy of an eligibility letter from authorized agency or prior year's statement of
benefits.

0 Medicaid (E1)

Supplemental Nutrition Assistance {(Food Stamps or Snap) (E2)
Supplemental Security Income (SSi) (E3)

Federal Public Housing Assistance Section 8 (E4)

Low Income Energy Assistance Program {LIHEAP) (E5})
Temporary Assistance to Needy Families (TANF) (E6)

National School Lunch Program’s Free Lunch (E7)

il
]
O
a
O
g

R

Circle qualifying household size
Household Size Yearly income @ 135% of Federal Poverty Guidelines
1 $15,755
$21,236
$26,717
$32,198
$37,679
$43,160
$48,641
$54,122

N YU A WN
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Calculate the TOTAL household income by reporting the income of all adult persons in your household in the

e i

appropriate category.

INCOME SOURCE AMOUNT OF INCOME

Prior Year’s State or Federal tax return OR Social Security; Retirement Benefits

Alimony or Child Support Benefits

Wages

Unemployment; Worker's Compensation

TOTAL

R R A N BBt Examples include your prior year’s State or Federal income tax return OR most recent
statement(s) from each type of current income sources noted above:

¢ Three months’ worth of your most recent paycheck stub(s)

e Unemployment/Workmen’s Compensation statement of benefits from all employers

e Child Support documentation showing benefits

*  Social Security statement of benefits

®  Federal or Veterans Administration statement of benefits

s Divorce Decree showing Alimony benefits

If you are returning application by mail, please send only copies, not original documents. Documentation will NOT be returned, and will be

shredded after verification.
(*} The US Department of Health & Human Services updates the federal poverty guidelines annually. Figures above ore using 2013 data.

SECTION D - siGNATURE secTioN [N

Please read the following statements, initial by each certification, and sign below. (Disclosure Statement: Perjury and
false statements are punishable by fine and/or imprisonment under Title 18 of the U.S. Code.) By initialing below, |
certify under penalty of perjury, to each and every one of the following statements:

I meet the income based or programs based eligibility criteria for receiving Lifeline support and have provided documentation
of my eligibility.

I will notify the carrier within 30 days if, for any reason, I no longer satisfy the criteria for receiving Lifeline including if I no
longer meet the income based or program based criteria for receiving Lifeline support, if | am receiving more than one Lifeline
benefit, or if another member of my household is receiving a Lifeline benefit.

If | move to a new address, | will provide that new address to the telephone company within 30 days.

If | provided a temporary residential address to the telephone company, | will be required to verify my temporary residential
address every 90 days.

My household will receive only one (1) Lifeline service, and to the best of my knowledge, my household is not already
receiving a Lifeline service.

I acknowledge that | will be required to re-certify my continued eligibility for Lifeline annually, and my failure to re-certify as
to my continued eligibility will result in de-enrollment and the termination of my Lifeline benefits,

| acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by law.

I acknowledge that information from this certification will be given to the Universal Service Administrative Company (USAC)
and/or its agents for the purpose of verifying that my household does not receive more than one benefit.

By signing below, | affirm under the penalty of perjury that the information contained in the application and certification
form is true and correct to the best of my knowledge.

Customer Signature & Printed Name Date

POA Name (If applicable)

POA Mailing Address & Contact Phone Number

Documentation verified by:
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yial-<irect

Diak-direct calls are those (excludingr Alaska
© and Hawaii) completed from a residence or
" business phone without operator assistance.

Long distance direct-dial calls are provided
by the carrier of your choice. Rates are set
by the carrier you have chosen.

Operator-assisted calls are those requiring the
assistance of an Operator to complete the
call. These include person-to-person, coin,
collect, calling card, billed to a third number,
hotel guest, and time and charge calls.

Additional service charges apply when the
operator assists in placing your call. Rates are
set by the carrier you have chosen.

— Federal Excise Tax applies to all charges.

— Charges are based upon rates in effect at
the time of connection at the calling point,
calls beginning in one rate period and end-
ing in another are billed for time & rate of
each period.

‘Notice v
l 900 and 976 call in numbers are NOT .
L Toll Free. Charges range from $.50 to
$25.00 and more, plus additional min-
utes of use. Know before you dial these
numbers!

Calls to directory assistance will be
subject to charges from the companies;
providing long distance service. -
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ke 3 PO Box 330
\ 426 N Wayne Street

: ‘ clTIZENS Warren IN 46792

‘g 4 i (Phone) 260-375-2111
t TELEPHONE CORPORATION (Fax) 260-375-2244

Your Local Connection!

September 15, 2015

Salamonie School / 1063 E 900 S / Warren IN 46792

Huntington North High School / 450 MacGahan St / Huntington IN 46750
Riverview Middle School / 2465 Waterworks Rd / Huntington IN 46750
Southern Wells Elementary / 9120 S 300 W/ Poneto IN 46781

Southern Wells High School / 9120 S 300 W/ Poneto IN 46781

Each year, according to Federal Communications Commission regulations, we must recertify and
provide public notice to any telephone subscribers that may be eligible for the Lifeline Assistance
Program. According to Lifeline guidelines, studentsfhouseholds that qualify for the School Lunch
Program also qualify for the Lifeline assistance program.

Enclosed you will find application to request the Lifeline credits. This application is for both new
service and also for re-certification for those residents within our serving area. Please provide this
application to students that qualify for the lunch program, as their household may also qualify for the
Lifeline program.

Please give our office a call if you should have questions.

Sincerely,
CITIZENS TELEPHONE CORPORATION

Camumy Ackley
Cammy Ackley

Enclosure
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PO Box 330

426 N Wayne Street

c IT' Z E N s Warren IN 46792

: {Phone) 260-375-2111
55 TELEPHONE CORPORATION (Fax) 260-375-2244

September 14, 2015
Ashlie Buzzard - Salamonie Township Trustee, Huntington County
806 Huntington Av / Warren IN 46792

Dave Keller - Jefferson Township Trustee, Huntington County
1576 W 1000 S / Warren IN 46792

Bruce Herr - Jackson Township Trustee, Wells County
6620 W 900 S 90 / Warren IN 46792

Diane Rockwell - Liberty Township Trustee, Wells County
PO Box 122 / Liberty Center IN 46766

Steve Studebaker - Chester Township Trustee, Wells County

7620 S Meridian Rd / Poneto IN 46781

Attention Township Trustees:

Each year, according to Federal Communications Commission regulations, we must recertify and
provide public notice to any telephone subscribers that may be eligible for the Lifeline Assistance
Program.

Enclosed you will find applications to request the Lifeline credits. This application is for both new
service and also for re-certification. Please provide the application to residents that may contact
your office for any type of assistance, as they may qualify for the Lifeline program.

Please give our office a call if you should have questions.

Sincerely,
CITIZENS TELEPHONE CORPORATION

Cammy Ackley

Caumwy Ackley

Enclosures
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A2y : PO Box 330
i . 426 N Wayne Street

L 4) OITIZEN s Warren IN 46792

: 2 (Phone) 260-375-2111

/41 TELEPHONE CORPORATION (Fax) 260-375-2244

September 14, 2015

Dear Lifeline Assistance Subscriber:

Each year, according to Federal Communications Commission regulations, we must recertify all
subscribers that are eligible for the Lifeline Assistance Program. According to our records, you are
currently receiving this assistance credit toward your basic local service.

Enclosed you will find application to receive the Lifeline credits. This application is for both new
service and also for re-certification. Please complete the application and return to our office, along
with copy of praof, of your participation in the approved program(s) you have indicated. If you wish,
you can bring the proof to our office and we will verify in person. We must have this verification
in order for you to be eligible to receive Lifeline credits.

This application needs to be returned to our office no later than October 20th, in order for you to
remain on the assistance program. Failure to return the application and proof of eligibility will result
in you being denied the credits effective on your November 1% billing.

Please give our office a call if you should have questions.

Sincerely,
CITIZENS TELEPHONE CORPORATION

Camumny Ackley

Cammy Ackley

Enclosure
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CITIZENS TELEPHONE CORPORATION
Application for Service

TYPE OF SERVICES [Landline Phone Cable TV
REQUESTED Internet Bundle Product? Yesor No (Res Only)
Date Assigned #

NonPub# Yes or No

Customer/Business Name

Actual Location

Billing Address if Different

IPOA for Invoice

|.. . |Address Tel #

Spouse / Other Occupant / Business Owner

O Installation Fee $ O other$

O Additional Jacks Required $ 03 Advance Pay Received $
iLong Distance Carrier Preference PICFreeze? Yes or No

lAn assistance program knawn as Lifeline is avallable. A separate application and proof of assistance is required. Credit will apply to
landline service only.

Custom calling features are available. Additional information on these features and how they work, can be found in our telephone

directory. Calling features can be added or deleted at any time, Most calllng features are free wlth a bundled servlce

INFOR< ‘ w.FOR‘INTERQET INSTALLATION Sl
User Name (letters
only)

IPassword (fetters
and or numbers)

O Level 1 DSL Access (4 M) $32.00 O Data Only Level 1 DSL Access {4 M) $48.00
O Level 2 DSL Access (10M) Residential $46.00 O Data Only Level 2 DSL Access (10 M) $65.00
0O Level 2 DSL Access (10 M) Business $52.00 0 Data Only Level 3 DSL Access (15 M) $95.00
L0 tevel 3 DSL Access (15 M) Residential $63.00 J Installation $21.00

O Level 3 DSL Access (15 M) Business $69.00 0O Advance Pay Received $

O Surge Protector $ [ other$

O O

Wireless Router $ Other $
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[eonmarion R casLErv msTatiaTion

O Installation $15.00

O Basic Cable TV $44.50

O Home Box Office Channel $16.50

O Encore Movie Channel $5.00

O Additional Outlets $

O Advance Pay Received $

O Voice Mail/Message Desk

Automatic Recall *69

Call Forward Busy

Call Forward Don't Answer

Call Forwarding

Call Waiting

Caller Name & Number Delivery

Selective Call Rejection

Three Way Calling

(w]
a
O call waiting with Caller ID
O
O

Other

al. " -!|Authorized Chosen Password:

What is your favorite color?

Servlcé Ajééeinent et forth by Ciflzens Telephione Corporation on July 1, zooé

dqiiésted mustigcompletedforanawoum to be asslgned and ‘actl

[ edér'mk'ébp!lqtioh‘ -an agr

e

agreement for service according:

JPrint Full Legal Name

Date

Signature

ICell Phone #

Drivers License #

CITIZENS TELEPHONE CORPORATION
PO Box 330/ 426 N Wayne St

Warren, IN 46792

(PH) 260-375-2111 (FAX) 260-375-2244
www.citznet.com

Effective May 1, 2016
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Citizens Telephone Corporation
426 N Wayne Street

Warren IN 46792

260-375-2111

PRICING

% Hi Speed Access w/ Landline (Warren and Liberty Center Phone Exchanges)

Level 1 DSL Access; 4.0 M download & 1.0 M upload
Residential & Business customers $32.00 per month

Level 2 DSL Access; 10.0 M download & 1.0 M upload ,
Residential customers $46.00 per month
Business customers $52.00 per month

Level 3 DSL Access; 15.0 M download & 1.0 M upload
Residential customers $63.00 per month
Business customers $69.00 per month

% Hi Speed Access Data Only (Warren and Liberty Center Phone Exchange Area)

Data Only Level 1 DSL Access; 4.0 M download & 1 M upload
Residential customers only $48.00 per month

Data Only Level 2 DSL Access; 10.0 M download & 1.0 M upload
Residential customers only $65.00 per month

Data Only Level 3 DSL Access; 15.0 M download & 1.0 M upload
Residential customers only $95.00 per month

Installation fee of $21.00 within serving area; $30.00 out of serving area.
Free DSL modem with initial sign up.

Must have Windows 2000 or newer system for DSL access.

Speeds are quoted maximum speeds configured.

Speeds are not guaranteed speeds at user’s location.

Citznet does not provide Firewall Protection for DSL customers.

Free computer assistance available

DSL INTERNET

May 1, 2015




Citizens Telephone Corporation
426 N Wayne Street

Warren IN 46792

260-375-2111

% Fiber Optic Internet Access w/ Landline (Limited Warren Locations)

Fiber Optic Standard; 4.0 M download & 2.0 M upload Residential  $32.00 per month
Business $32.00 per month
Fiber Optic Ultimate; 10.0 M download & 2.0 M upload Residential  $46.00 per month
Business $52.00 per month
Fiber Optic Premium; 15.0 M download & 5.0 M upload Residential ~ $63.00 per month
' Business $69.00 per month
Fiber Optic Deluxe; 20.0 M download & 10.0 M upload Residential ~ $79.00 per month
Business $89.00 per month
Fiber Optic Premier; 30.0 M download & 15.0 M upload Residential ~ $94.00 per month
Business $104.00 per month
Fiber Optic Extreme; 50.0 M download & 25.0 M upload Residential ~ $119.00 per month
Business $134.00 per month
Fiber Optic Maximum; 100.0 M download & 50.0 M upload Residential  $139.00 per month
Business $159.00 per month

% Fiber Optic Access Data Only — Residential Customers Only (Limited Warren Locations)

Data Only Fiber Optic Standard; 4.0 M download & 2 M upload $48.00 per month
Data Only Fiber Optic Ultimate; 10.0 M download & 2.0 M upload $65.00 per month
Data Only Fiber Optic Premium; 15.0 M download & 5.0 M upload $95.00 per month
Data Only Fiber Optic Deluxe; 20.Q M download & 10.0 M upload $115.00 per month
Data Only Fiber Optic Premier; 30.0 M download & 15.0 M upload $140.00 per month
Data Only Fiber Optic Extreme; 50.0 M download & 25.0 M upload $160.00 per month
Data Only Fiber Optic Maximum; 100.0 M download & 50.0 M upload $190.00 per month

Installation fee for New Accounts only

Fiber Optic Wireless modem & battery backup (will remain property of Citizens Telephone)
Customer must sign equipment terms & conditions

Must have Windows 2000 or newer system

Speeds are quoted maximum speeds configure & are not guaranteed speeds at user’s location
Citznet does not provide Firewall Protection

Free computer assistance available

January 1, 2016
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This Senvice Agreement {*Agreement’) constitutes your agreement with CITIZENS TELEPHONE CORPORATION for any Services, as defined by

this Agreement, you subsaribe to or receive from us, to the extent not governed by any g Shy-vegulated tariffs or other written agreement

between us, which tariffs or other ags will supersede this agy only conceming provisions that are not consistent with this Ags
fready subscribing to Senvices, or the date customers subscribe to Services on or after july 1, 2009.

L4

This Agreement Is effective now for ¢

This Agreement Incarporates by vefevence our rates, charges, terms and conditions for Services (*Prices and Rules”) as posted and amended from
time tn time, and appear on our itemet websitz, www.citznet.com. W you do not have Intemet acoess to our website, you may request a written
copy of these Prices and Rules by calling or wiiting to us at the telephone number and address on our bils.

Your sebscription to, use of, or payment for Sevvices constitules your acceplance of this Agreement and our Prices and Rules. Conlact us

21260-375-2111 or e-mail address shown on our Website immediately to cancel Services if you do not agree Lo any part of this Agreement.
¥ you eancel Services, you will be responsible for all usage charges and the pro-rata portlon of all monthly ing charges | d
prior te cancellation.
'dnlgﬁloﬂlhkgteunem.weresenwlllzrighlodungel!lelumsandpﬁcesofﬂle&nksatmyﬁme,ﬁdudhgﬂ\k@cemnlmdﬂle
Pri d Rules incony § in this Agy You will be provided written notice of changes in pricing and other terms and corditions relative
hlhiswhm&mem‘msmion&mdmpm'lbemeﬁediumﬂndﬂgdmhdindnnoﬁce.\%wilmtpmﬁde
mﬁ(eloywmgu&ngpvﬁ:edeaeasesa!heupbaﬁmofpmmﬁomlpdc‘m;dkfs.mdlem\s.\\‘euﬂmpmfdenoﬁoeofdungesm
liable taxes or surch unless requited by Lw ot tegulation, but we may post such changes to the Prices and Rules page on our Website.

a% 5

Your centinued use of the Services aRer any change constitutes your acceptance of any such changes in the Prices and Rules. Your sole
vemedy lor any changes made by us Is your tight lo cancel the affected Service or terminate this Agreement.

THIS AGREEMENT REQUIRES THE USE OF ARBITRATION AND WAIVES ANY RIGHT TO TRIAL BY JURY TO RESOLVE CERTAIN DISPUTES
AND OTHERWISE LIMITS THE REMEDIES AVARABLE TO YOU IN THE EVENT OF A DISPUTE. You should carefully read al terms In this

Mandatory Arbitoath I
2 Y of disp

- Company,” *we,” and “us” means CITIZENS TELEPHONE CORPORATION, any successor to te of CITZENS TELEPHONE
.+ CORPORATION 1o the extent such sucressor or affifate prorides Services to you under this Agreement.
. » *Prices and Rubes” means the rates and descxiptions, charges, or ather terms and conditions applicable 10 Senvices in addition o the tenms
described here, incorporated by refe into this Agy as posted to the Website or by requesting a copy from us by calling 260-375-2111
o at Msted e-mail address on the Website. In the event of conflict between the terms and.conditions of this document and the Prices and Rules,

the terms and conditions of this govern. You agree that 1t ks bnpractical to list in this document all of the Senvice descriptions,
chatges, and other terms to all Services governed by this Ag t and that providing this information on our Website is 2
seasonable method of you with notice of the Prices and Rules.

o *Service” or “Services*® means a8 telecommunications induding broadband latemet acoess) and ancillary services we piavide to you.
« “Castnmer”, “you®, or “your” means any pesson or entity that requests or uses Services.

3, =orviee sbroviston and {se

. g0 of Services. In our sole discretion, we may accept of reject your request for Services for any eason, Belore activation of any
Senice, we may check your credit; verily your identity; require 2 depos?, prepayment or other fee to establish or maintain Senvices; or require
M;wmmanyamhoﬁnﬁmsmdvuiﬁaﬁusmbeﬁewmnyﬂwmuﬁhmwdnﬁnwnsaﬁsfaclntyaedi(mucei\tandwrﬁnue
0 recehve Services.

-Ins!‘aﬁw.I’chubed,ywwﬂmﬁemﬂemﬁmmmﬂam«wrmnh&zﬂamm&mezleresponﬁ)le
fordauaaemueﬂmﬁﬂhﬂmhﬁdmww:ﬂm,zdﬂqmﬂamaﬁuxuwﬂmwm

« Use of Senices. You agree to: (A) ensure compliance with this Ags by anyone you authorize to use the Senvices; (B) pay all charges for
Smiupﬁdduudm&vﬁk@mmﬁdﬂ&:&h&mlﬁiudm,unmhumddwgsmwmdmnllsplacedl’mnywtpmnkes;
lOmﬂlal)\madimsandeqlﬁpnutdonouimdymMvealyh\afemwﬁhmalﬂilybpmide&icsbnﬂm,ulhequﬂyd
sudh Services; (D) comply with 2l appkcable laws and regulations when using our Services and not use our Senvices in an unfawful, fraudulent,
Maahﬁ\tm,uabﬂodmsmdnm,mmm&%hwdiamm«hlamimwmmwa:wﬂm %
users of our netwark, and (F) allow us, in our sole discretion and without Hability (o you, lo place restrictions on use of your Services, and
ol o

hﬂﬂlm"mndudngaamm-pgwumhaeywrsmvvim»mnnlkelor fotati p or
prevesd ons of the terms of this Agreement.

+ Mositoring, You understand that it may be possible for unauthorized third parties to monitor data traffic. If you wish to secure your usage in
connedtion with any Senicas, you have the abgation to obtaln, at your own cost, encryption software or other transmission sequrity pratections.
You assume full responsibility for the establishment of appropeiate security to control or limit access o your information.
-Amephbku:z?olty.lfywpmd\aes«simﬂulmnedmorﬁuwmuﬂwmmywnmtw\lovmmwnwﬁempdky
{*AUP*) which can be found in Section 9, below.

Nebaork M Provision of broadband Internet access senvice Is subject to and may be limited by our nctwork management

. gement Policy, |
policy, which can be found in Section 10, below.

-Fdhehmnﬂy.lf)wfaﬂmmuﬂywuhawpfmﬁmdﬁs&dm],)mtdeaemfmalhmﬁudﬁgaﬁmsinmmhwﬁll
dleleded‘* Senvice and you will indem aify us for all costs or damages that we incur as a resuk of your non-compliance as desaribed in Sedtion
7 of this Agreement.

. . warges and \,l)u.\,&wncnl

A « Charges. \We will bill you for Services on a monthly biasis based on the cument Prices and Rules pasted e and isted in any written
information we send you. You agree to pay these chasges, induding al applicable connection charges, usage dharges, monthly fees, monthly

S . . . .
N

WRNI16 Info Pages PMS 329indd 50 5/9/16 3:.00 PM
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.
)

 minimums, other fees, , taxes and federal, state and local g of quast-g imposed or permitted i 1
m-otmm‘mdm,d\a:ges"d?‘gsemedmwn.mumdkdmwm' | Senvice, Telephone Relay Service, ,pzyphmp-mﬁli‘:r"mmnduwan:
Casrler Charges and Federal Subscriber Line Charge. Taves and govemment surchanges will be in the amounts that federal, sate, and local 3

73 authorities require or permit usto bill you. You agree 1o pay all taxes, surcharges, assessments, and other fees that are retatéd to the Services and
5 lm:h!edonywrbﬂ,ud&muemm!rmdummwpmﬁemdmma&mdﬂnmm ]

'B.ng.AnyRmﬁngOmgsformSeMmliﬁcdlnlimhicsandkdesbey‘nzmuinghhnme&mmvﬂidmlekmmhgdwp
are applicable is available for your use. You may be bifled a prorated portion of any Recuning in the initial month of service. Recurring.
. Charges are billed in advance, depending on the Senice, while monthly usage charges are ¢ bifled in arrears. ¥ your monthly charges
netto $0, you may not be bitled. Current billing information on your account is accessible from aur Website of by calling our customer service
number, An additional fee may be charged for bil reprints, :

Payment. You must pay all charges applicable to your Senvices, inchuding ail-applicable taxes, fees, and surcharges, within 15 days of the bi
date.AmepuHefamdpa)nmmU.S.Cunenq,validandmnenld!dﬁmumum,U?Smwyudﬂ,hndﬂa!ﬂu‘sdwd.vﬂd'
and euent VISA or MasterCard credit/debit cards, and ek ic fund Wransfers. Pay may be mailed, presented in or pay onfine
‘byaensd’ngourwclsilc.Kwedonhecei\eyaupqmmbefaemenmmnque.)wayeehpaywm expenses associated ]
with-our collections efforts, induding attomeys’ fees. We may charge you an insufiiient funds or retisned check fee, 9
dlo\udbylaw,ifymudwdgbmkduﬁ,dcdmicfundsmu,uoﬁmud«foopquﬂs!mmedwnwnwd(ormﬁduﬂh\ds

mytllmreason.Omacoephnceollaeupuﬁxlpu)mntle\mﬂmmuhd'PMDINFUI.[')mdhlepaynmdwysﬂmtmu
waiver of any of our rights 1o collect the full amount due under this Agreement. 3

Mymﬂhenuﬂalmovmdebymumydwneremmﬁmdnsmmﬂgmoﬁuadmbemmedbym 1
* You ate responsible for p ing any hori tse of the Sesvices, and you are solely respansible for paying us for any charges resilting
- from unauthorized use of our Services.

] 'Dk'uhddm;es.Bmﬂaﬂwm&emﬂedhanihﬂehmmmmﬂfymdwﬁspnsmﬁgwbﬂddmmw &
‘ d:)sdﬂtedaeoll!lebll.vmmmalmemmmmwmdﬁﬂdmmuﬁmm 1
Mmmh&nmtodiquadwgmn)wﬂ,ywualalmﬂ\cpmced\minsmimlddishywm

-Mdmd(;Dtpoms;CnditllmMs.OmpmﬁondSmiuem)wbwﬁcdmwwmldmaedlvwﬁwuspemkﬁonh‘
drcd:‘mdwifyyauaedﬂasneededhoursdeﬁsaetﬁnlfmdaunineywauaaﬁ!ﬁd(amymmmmpbdwﬂl 3
m,wcn:z:;q\ﬁveywlosubﬁudepnﬁtumakean d pay tousina ble aimount that we determine. ¥ you (ad to pay for -
Sevices due, we may, without providing notice to you, apply yous depasit o advanice payment to the amoont owed. Hyou sefuse to make §
it o oroth blish credit, ¥

"
a

-l’uuimllonnlSeMcebwa.YwmyancdSmiwsawﬁmWaﬁug&eWmmhrmmm;m’,mmM
suhs'al,ﬁmto,ud,uwhﬁﬁmaﬁuﬂuwuhinduwa\amﬂmﬁu&k”mhﬂuemIf)w’
anala&Mmpﬁumthewnplaedmlaﬂonomm&nim,wuagtebpzyalumﬂemﬂsinnmedb[mhhﬂuwuﬁmdﬂle -
" Service before cancellation notice was received, as i the imglk ion of the order had been completed. 4

'+ Temgination or Suspension of Service by us. To the extent penmittad by the Prices and Rules and applicable law or regulation, we may :
termimte or suspend your Service with or without notice, depending on the ci xs, for any reason incuding for of any 48
disputed that we determine was validly billed, and your violation of any knittati in Section 3 of 4

-Tmllniﬂonlndraymenl.R@Mdhum!wdmm”wmmaldmpmdhehemwmdm;
; Senice. You will be charged the full Recurring Charges fo your Senvices for the month in which those Services terminate. Promotional credits or. 2
. discoumts may nat be applied to your final bill. 1f you rek Senvices following cancellati ination, we may require you to pay a depasit.

’ -roruM:]mue.Wem‘lmhmﬂkhaw&hy,imm,umﬁmemwm%wﬁnmmw
our conirol. Fotce majeure events indude, but are not kmited to natural disasters (e.g. bightning, earthquakes, husricanes, Roods); wass, rioks,
(e:roiiadi‘iﬁes,andd\ilmmotims:ﬁuhhylonwhwm«qﬁmu&unmidmwppﬁen;ahktmsummsdzmgby
third parties, and acts of thind parties; exph and fires; embargy strikes, and labor disputes; governmental decrees; and any other cavse
beyond our reasonable control.

G < yisclaimer of Warranties

THE CDMPANY PROVIDES ALL SERVICES “AS 15" AND DISCLAIMS ALL EXPRESS AND IMPLIED WARRANTIES RELATED TO THE SERVICES, ;
INCLUDING ANY IMPLIED WARRANTY OF NON-INFRINGEMENT, MERCHANTABILRTY, OR FIFNESS FOR A PARTICULAR PURPOSE, WE DO
¢ NOT PROMISE UNINTERRUPTED OR ERROR-FREE SERVICE AND YOU AGREE TO HOLD US HARMLESS FOR ALL SUCH PROBLEMS, WE
DO ROT AUTHORIZE ANYONE TO MAKE A WARRANTY OF ANY KIND ON OUR BEHALF AND YOU AGREE THAT YOU WILL NOT RELY |
= ON ANY SUCH STATEMENT. |

tlnpitation of iabifity
7% * Direct Damages, The Company ks not kable for

mdampmmdmhmnzdmvjﬂlmy:(uaduu&;bym,uam .
Person or company; (B) provision or failure to provide Senvices, inchuding deficiencies or problems with i usedin ion with - §
fallyres, J e

! any equip
= the Services {for example, blocked calls, lash res, ptions in Sesvice, etc.); (C) content or information accessed while using our
¢ Services, such as through the Intemet; (D) intenuption or fadure in accessing or atlempling to access
or otharwise, or [} enrors or omissions in any directory or datab ings, induding Kstings we provide
5 FOR ANY REASON, \VE ARE FOUND TO BE RESPONSIBLE TO YOU FORMONETARVDAA“(ISREMTINGI’OAMSMSOBTNN(D' :
MOUCHUSAND!FTHISU\!WATION(SFOUNDTOBEUNENF(RCEAB[EF(KANYREMON,VWAGREETHATANYSUCHDAMMIS A
- WILL KOT EXCEED THE PRO-RATED MONTHLY RECURRING CHARGES PAID BY OR OTHERWISE OWED BY YOU FOR THE AFFECTED
4 SERVICES DURING THE AFFECTED PERIOD.

* NO CONSEQUENTIAL OR OTHER DAMAGES. UNDER NO CIRCUMSTANCES 1S THE COMPANY LIABLE FOR ANY INCIDENTAL,
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CONSEQUENTIAL, INDIRECT, PUNITIVE OR SPECIAL DAMAGES OF ANY NATURE WHATSOEVER ARISING OUT OF OR IN CONNECTION
WITH PROVIDING OR FAILING TO PROVIDE SERVICES OR ANY EQUIPMENT USED IN CONNECTION WITH THE SERVICES, WHETHER
IN CONTRACY, TORT, STRICT UABILITY, OR OTHERWISE, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR REVENUE, LOSS OF
OPPORTUNITY, OR COST OF REPLACEMENT SERVICES.

* Indemmification. You will indemnify and defend the Company, its directors, officers, empl affiliates, subsidiaries, agents, and their
successors and assigns from and against all daims, damages, losses, or Eabilives, mdudingreasonablunomqs‘&s,mrgfmmmnbngm
any Senvice, mmyadmmdsﬁmby)wnhledhmy&nﬁ!amypﬂm)wmﬂnmo'penniﬂnnsewySu\n,hdudingmmcmxor
misleadiag informalion, libe), slander, invasion of privacy, identity thefi, inteleciual property g and any d

« Survival. Al provisions of this Sedion 7 will sunvive and continue to apply after this Agreement is canceled or terminates.

R

* Dispute Process. llywlla\'eadispute\\ihh&mpwmldamgbmymn«,)mageetofnslmnfylsalﬂleukplmwnumberaaddlw

shown on your bill in an attempt to resolve your dispute. You must describe your dispute with spedificity and provide s with any supporting
documentation. If we have a dispute with you, we will notify you in writing in an attempt to resolve the dispute. I!allelfdwﬁnglhspmcss.
cither pasty is unable fo resolve Rs dispute within 30 days of notifying the other party, either party may take the dispute to small daims coudt, i

appropriate under apphicable state or local rules or laws. Akematively, either party may pursue the dispute only as set forth below. )

* MANDATORY ARBITRATION OF DISPUTES. INSTEAD OF SUING IN COURT, YOU AGREE TO ARBITRATE ANY AND ALL CLAIMS,
CONTROVERSIES OR DISPUTES OF ANY KIND ("CLAIMS®) AGAINST US. THIS INCLUDES BUT IS NOT LIMITED TO QLAIMS ARISING
OUT OF QR RELATING TO THIS AGREEMENT, AS WELL AS CLAIMS ARISING OUT OF OR RELATING TO OUR SERVICES, BILLING OR
ADVERTISING, OR ARISING OUT OF OR RELATING TO EQUIPMENT YOU OR WE MAY USE IN CONNECTION WITH SERVICES. THIS
REQUAREMENT TO ARBITRATE APPLIES EVEN IF A CLAIM ARISES AFTER YOUR SERVICES HAVE TERMINATED; AND APPLIES TO ALL CLAIMS
’ YOU MAY BRING AGAINST OUR EMPLOYEES, AGENTS, AFFILIATES OR OTHER REPRESENTATIVES;

THE FEOERAL ARBITRATION ACT, NOT STATE LAW, APPUES TO THIS AGREEMENT AND ITS PROVISIONS AND, GOVERNS ALL QUESTIONS
OF WHETHER A CLAIM 1S SUBJECT TO ARBITRATION. THIS PROVISION DOES NOT PREVENT EITHER YOU OR US FROM BRINGING
APPROPRIATE CLAIMS IN A SMALL CLAIMS COURT HAVING VALID JURISDICTION, OR THE FEDERAL COMMUNICATIONS COMMISSION
OR A STATE PUBLIC UTILITTIES COMMISSION.

.. * WAIVER OF CLASS ACTIONS. WE FURTHER AGREE THAT YOU WILL NOT JOIN ANY CLAIM WITH A CLAIM OR CLAIMS OF ANY OTHER .

* - PERSON(S) OR ENTITY GES), WHETHER IN A LA\VSUIT, ARBITRATION, OR ANY OTHER PROCEEDING. YOU AGREE THAT YOU WILL NOT -
ASSERT ANY CLAIMS AGAINST US IN ANY REPRESENTATIVE CAPACITY ON BEHALF OF ANYONE ELSE, THAT NO CLAIMS WiLL BE MADE
OR RESOLVED ON A QLASSAVIDE OR COLLECTIVE BASIS, THAT NO ARBITRATOR OR ARBITRATION FORUM WILL HAVE AUTHORITY TO
ACCEPT OR DETERMINE ANY CLAIMS ON A CLASS-WIDE OR COLLECTIVE BASIS, AND THAT NO RULES FOR CLASSWIDE OR COLLECTIVE
ARBITRATION WILL APPLY. THIS PARAGRAPH AND EACH OF ITS PROVISIONS ARE INTEGRAL TO, AND NOT SEVERABLE FROM, THIS
SECTION ON MANDATORY ARBITRATION OF DISPUTES.

A single abitralor engaged in the practioe of law witl conduct the arbitration. The asbitration will be fled with and the arbitrator will be sdlected

accordiag 10 the rules of the National Asbiration Forum (“NAF”), or, aktematively, as we may fy agree. :
Except Iy prorided in the preceding paragraph, the adRtraion will be conducted by and under the then-apphcable rutes of NAF unless
ﬂmpaﬁsayumwusmhehm-“ I deforum.com. AR expedited procedt pmhedhyﬂ:eqﬂrzblenﬂsﬂv

apply. We agree to pay our respective arbitration (ni:.hﬂﬂmatlimtnranappunonﬂ!esecm:sawnhm\m

NAF RULE TO THE CONTRARY, ANARBITRAYIONAWARD!SFNALANDBINDIMANDMAYMVSEREVIE\WDNACCORDANCEW"H
THE TERMS OF THE FEDERAL ARBITRATION ACT. JUDGMENT ON THE AWARD MAY BE ENTERED IN ANY COURT WITH JURISOICTION.
IF FOR ANY REASON, THE ABOVE PROVISIONS ON ARBITRATION ARE HELD UNENFORCEABLE OR ARE FOLIND NOT TO APPLY TO
A CLAIM, YOU AGREE TO \WAIVE TRIAL BY JURY. ¥ you fka]uﬁddnradnﬁlmadim asserting a daim that ks subject to asbivration
and the Company successfully stays such action or compels arbitration, you agree to pay us costs and expenses incurred in seeking such stay or
compelliag arbitration, induding attomeys' fees. ;

Except as expressly provided above, if any portion of this Mand bitration of Disputes section is delermined to be invalid or

unedmﬁqﬁetmﬂuad&esﬂumahhﬂfmudm

the CITIZENS TELEPHONE CORPORATION AmapableUsePdir.y'MUﬁaiaislsdmdaylhn
dﬁmmbmcm&mﬁltmcmmmmdﬂuCMmkeﬂuchAsmmﬁdladwmdalml(‘U&' 2
*spam*) and *hacking” technology develops at an alarming rate and is expecied to cantinue to da so, CITIZENS TELEPHONE CORPORATION
tmilenglmoadd mnm'e,anwﬂywcpﬁulmlm%mdﬁkﬂmmmm;pﬂm&'ndmmw
sules of the Federal Communications Commission ("FCC7). The Customer recognizes and agrees that the onfine AUP prohibitions, to be
mim-udb,unzmsmtmouecommon-damysmmmlmmwmnnpucamewnyswebm
the prohibitions Ksted in this document. This and the onfine AUP apply to broadband Intemet access senvice (the “Senice”) pr

by CITIZENS TELEPHONE CORPORATION to the Customer.

-Rubﬂhns.(um:gmadunhﬂmkdmﬂmfdonmgnﬁdnum:wﬁdmh&vﬁm H violated, the senice may be
o mﬂmnﬁm.&mﬂlﬂmdomydﬂuidmmorpennnanydn&dpmyuuievismdm ;
doﬁleﬂmﬁng.a\dnaﬁlﬁﬂldemﬁomhismh for ks ¢ usess that restrict them from doing any
of the {ollowing:
a. Wumwmcmzmsmwmscmmoumﬁmmwmwmmmwwmmmm

bUnhhﬁﬂyuphdpmt, in the transler or sale, or in any way exploit any information,
" hai WMIWMMEMEMWCMMUMMW"“NM
mllsmllnespedlhaelo.

<. Send or disseminate unwanted traffic or email by, for example, using the SMTP services of a third pasty for the purposes of relaying or sending
electronic mail ges without the express permission of that third party, by hosting a publicly-accessible “open sefay* SMYP or anonymous
remaller service for any puspose, cause, or reason, or by sending UCE or spam to any number of e-mail users or lists.

d. Engage, directly or inditedly, in any acthity that is, or appears to be, an atvempl to gain unauthorized access (o a remote system or network,

. © of 4o gain information that could Later be used 10 assist in gaining unautherized, unwanted, or unlawful access to a remate system or network,

R sudh as port scanning, dictionary attacks, Denlal of Senvice attacks, server/envice hijacking, etr. .

© 52 :
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Lustomer’

e. Falsify or *spoof® user information prorided to CITIZENS TELEPHONE CORPORATION or to other users of the Senvice, and for handiing
mphnkuﬂuwﬂer:patmdebyﬂswnmnesmdamhmudms. .

f.Use the Senice in violati folati of the Ci ications Act of 1934, as amended by the |
Telecommunications Adt of 1996, nrmyo!herap,iaﬂehw regulation, order or other governmental directive, or abuse or fraudulently §
or unlawfully use the Service, !

« Customer Response lo Violation. The Ct will respond to al AUP violations reported to the Customer within 1 lone) business day of the ¢
. vislation being reported, aml\\ﬁlhmpmastopmmezmﬁywihmzawn)bushessdaysdmewidanmﬁmbdngmwwd W a single entity
[ ible for mukiple vidlation reports that are sent to the Customer by CITIZENS TELEPHONE CORPORATION, only a single respanse from
h&mnubacklomIZENSTElEmONECORPORAﬂQ‘l[s quired ided that the G basnmelyhhnwhaemanionwas
mesuylostopdlemnemﬁuhnonandp:mntlmumrepeamlambyﬂleoﬁmmmy

S fon of Service. C admonfedges aluge ol- pla will have a negative img -nn...‘L iness and/or reputati
o(CﬂlZENSTﬂEPHONECORPORATlON" f hi din this Policy or any A to the contrary, 3
: cmzcusrfumonscoaromnmmaydm,musolemm mloﬁdymﬂmyCﬂR&NST(lﬁHONﬁCOkmﬂONSmme,
+ ‘or connection on its network if feports of abuse, UCE, or other unwanted, hamful, or unlawful activity deemed to have a negative impact on the 3
mkuahuususmedsﬁomphinmecemdmanyrollmglodaypemd.l’dormﬁamdmacxuonisnotmqﬁedhnwﬂbe ]
1 provided within 36 hours of a suspension. Senice will blished upon the provision of sitifadory asswance to CTTIZENS TELEPHONE '3
" CORPORATION by the Ct that the complai wilnot e !nadeyeeﬂulemudslhtdvdnlds indicated above. 1

¢+ Complaints. Complail iolati JwAUPanﬁombyiwdC"ﬂENsmmEmWsdmmmm’

mmlﬁngdiuﬂsmﬂldrunmneududdhdudenonﬁaﬁmtoﬂle&zmmhylmnekupmkamaiwms-mlorlrb@o‘!met.;

cam in addition to the ISPNSP the violation actually sourced from. Abuse complaints sent to info@citznet.com are processed within two (2) 2B
. werking days upon receipt. ;

* Cemplaints to Citizens Security/Abuse Response Team should:
3 Besgmﬁ:aslolhenammo(lhemqﬂeh\tﬂ.e.UCE Usenet Spam, etc.).
&. Indude a copy of the off gelarticle with full or aptide headers induded. :
t.lndudeamulouta\molsml’mdenmalsmllﬁwCT"ZENSTE[EMOVECWWWMWO‘N
parties; or that they are a networking customer of CITIZENS TELEPHONE CORPORATION or one of CITIZENS TELEPHONE:
CORPORATION's networking customes.

5" » CHILD PORNOGRAPHY PROHIBITED, Withaut in any way Eimiting the foregoing, Customers may not use our nelwork in any fashion for the
transmission or dissemination of images containing chitd pomography. Complaints and reports of child pomography may be made to Citizen's. ¢
Security/Abuse Response Team. Ii crcumstances indicate that child pomography is apparent, CITIZENS TELEPHONE CORPORATION will

d m’mmeomunuaneesloappmprhlembomss induding but not imited to subsaiber information relating to any person who has uploaded, 288
transmitted, distributed or d the image that is the basis for the complaint. CIIZENS TELEPHONE CORPORATION may without

; anmm,bhdmm&dﬂnhmdﬂmmﬁhlshmbimdﬂnmﬂm& :

* Tesmination of Service & Revisions. Please tead this pc.fnywefulybefove opening or continuing with an account. By using CITIZENS §§
TELEPHONE CORPORATION's Senvices, you agree to comply with this AUP. CITIZENS TELEPHONE CORPORATION reserves the right 0}
discontinue your Senice at any time, for any reason consistent with net neutrality and withowt peior notification, and reserves the sight to 3
medify this pokicy at any time. If you do not agree to be bound by this policy, you should immediately end your use of CITIZENS TELEPHONE
CORPOMTIONsSuwcsandsome,amllhmmdfyﬂTlZENSTEl(PHONECORFOﬂAIIONsoMilmathadmnd)wm?

fwork WManagement

mIZENSTﬂEPHONECORPORATIONmmiMohnpm andnondismmmtmymedﬂnemmbylsmadmﬁsmm~

practices 1o ensure an open Intemet. CITIZENS TELEPHONE CORPORATION will manage is network and 2
pvnidear.cessmmdmmwihﬁefdad(mmmmC«mmﬁmsﬁCC%)OpmbmmwhmmmM-n, 3
dated March 12, 2015) and in compliance with any future rules adopted by the FCC {colectively, “Rules”). 1

: -‘lnnspuuq cmzms TELEPHONE CORPORATIONMM;%MWMGMMBMH:MM[MMM
e and ¢ § terms of #ts service sufficient for consumers to make an informed

dluinuegardlngdtdmswlsodlsen{ms.

CITEZENS TELEPHONE CORPORATION will not unjustly or bly prevent or interf mmmmm
senice, of device providers. d

» Network Security and Congestion Management. CmZEI\S‘IElEPHONE CORPOMTIONMWJH) accepted tedwical measures to. f
pronide acceptable senvioe fevels to 2t suchas idth allocation, as well as measures to address hamfil service
amcks, M!mmmdmlmhmhlmﬁamummwklmmmm 3

CITIZENS TELEPHONE CORPORATION reserves the sight 1o prioritize traffic based on real time and non-veal time applications during heavy 9
oangestion periads based on generally accepted tedical measures consistent with the Rules. 4

CINIZENS TELEPHONE CORPORATION sets speed thresholds on the amount of data you as a custonter can upload and download based upon
the level of Broadhand Intesnet access senvice {such as DSL) you have subsaibied to. If you continually or repeatedly exceed the threshold speeds
of your senvice plan, CITIZENS TELEPHONE CORPORATION nnytanpomiylmidlespeed at which you can send and receive data over
the CITIZENS TELEPHONE CORPORATION acoess network. CITIZENS TELEPHONE CORPORATION may use other trafiic management and
plnlhnbmmok(o help ensure equitable access to the CITIZENS TELEPHONE CORPORATION k for aft istent with the

PR Y]

CI“ZENSTELEMONECORPORA“G\\mﬁmmwlodmwﬂy the perfe e of the /k to ensre a
«quality broadband service Is provided. Peak k usage is b 4pmand!lpmMonchy riday and 10 am ~ 11 pm Satwrday and

Smday
due to malfunctioning hardware and/or software will be remedied as quickly as network engineers can diagnose and identify the
Mnglnrdvmelsoﬁwm o

Congestion due to malicious, harmiul, or unlawful usage by ¢ will be remedied using any technique avalable, indludi J
filering and rate-limiting, to control and Kimit the offending source. CITIZENS TELEPHONE CORPORATION nnynd:alnim!dugsagﬂm |
s Mloinﬂldnmknnim CITIZENSTE[(H'ION CORPORA‘I'ION mayalsoammlp!lo cudsimedhomndvmknﬂ :
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X is not acceptable to use the CITIZENS TELEPHONE CORPORATION network for any purpose that violates local, state or federal laws or to
lm\sm?tmmmlabmsUutmnglibehi#iynfl&&\eadmgngmanymcmlenkmbusememhammlhausuniﬁendedby
the nature of the senice or service plan. R is not acceplable to intedere with, violate, drcumvent, misuse, distinte or disrupt network users,
eqdmuse'ﬁnu,ubldmdudehnmmhm‘udm
2. Attampting to horized access to any network or account. This indudes accessing data not intended for end user customers,
logngimoasmolw:wmmmbu expressly authorized to access o probing the security of other networks.
hmmhumumﬁmmme&ﬁmdoﬂlmm&dmgm:,mwnmwb This indhudes “denial of senice® attacks,
ding" of ks, deliberate 10 overdoad a Senvice and pls to “crash*® any host.
[ Renlfngany CITIZENS TELEPHONE CORPORATION Intermnet Senvices, without CITIZENS TELEPHONE CORPORATION's prior written .

d. DnstlbubonofClﬂZfNSTﬂWONiCORPORATIONln(undSemcesbqwdlbescopenfyourmd«mumm(eg,,manmdan
ymhauelldduhpummmmnbusdmwmtpeﬁsln)mrhwsdudd).
e accessory, ap dincuit or devices that are harmful to the network, shall not be attached to or connected with CITIZENS
TElEPH(mECOKPORATIONfldiﬁQL

i 18 copyright laws and regulati hdudinglhe horized upload or download of music, video, images, books, software or
:mmmdlovuhummﬁjnpmlmd

CITIZENS TELEPHONE CORPORATION provides Spam fitering with each customer’s email address. Detadls of this service are fisted on CITIZENS
TELEPHONE CORPORATION's website. CITIZENS VELEPHONE CORPORATION wifl ot ask)w for your pmwd in an unsolicited telephone

call or email. ¥ you believe your p d has been compromised, you should i ly change your | d to prevent the unauthorized
useof k.
'BM&MNST&MONECOWAIIONMnduqmlymumemnﬂyuod:mlolmﬁllmdnmﬂwnﬁ(wm
applications, senices or devices, subject to 8
e + Discrimination. CITIZENS TELEPHONE CORPORATION dul nat umeasonably discriminate in ansmiing lawful network traffic over a
" consumer’s broadband Intemet access senvice, subject to ag pradices.

* G fal Pridng & Acceptable Use Policy. Please dick on the following website link for pricing information, acceptable use policy or
additional network senvices: www.ctnet com

» Contad Infermation. ¥ you have any questions regarding this poficy, please contact CITIZENS TELEPHONE CORPORATION customer sendce
ot

" Chizens T Corporation
. POBox330/426 N Wayne St
Warren N 46792
Phone) 260-375-2111

Fax) 260-375-2244

* No Walver of Rights, i either you or we fail 10 enforce or walves any requi that does not waive that pasty's right

to later enforce that requirement in the fture.
+ Limitation on Thisd Party Beneflclarles. This Agreement does not give any third party a remedy, daim, or right of reimbursement.

Wyﬁwmumdhwnkmdmbe forceable, the Agr 's unaffected provisions will remain in effedt and 5
the panties Wil negotiate a p ep Pronsi istent with the parties” original intent.

mmemmmﬂﬁwnawmpﬂmaenuyuﬁhoumpdovwmelappmzl.\'leresenelhenghtoaﬁgl

ot transfer afl or part of our sights or duties under this Agreement without notifying you,
« Notiges. You must provide notices to us 25 desaribed in the applicable sections of this Agreement. When we receive natice from you via -
telephone, such notice will be effective on the date we reosived your caB, as shown by our records. We may provide you notice as required
m&wmhamwedhﬂowkgways,mduhwmﬂ!oﬂum:mlaur&mmrmﬁlmgs.
il insests, email notification to an address provided by you, posting on the Website, call to your bil lephone nusmber and speaking to you
ollu\igzmessage or any other reasonable method of notice.

*G g Law. This A will be g d by any applicable orders and rules of the Federal Communications Commission {"FCC?) and
Ihehusdlheﬂedkuﬁxu exmgnllnmmxhimonpmdﬂmsh&monB“ilbegwemedlwlhehdeﬂlhhwﬁthhmm E

tnder this Ags

« Survivability. The terms and conditions of this Agreement that by their sense and context are intended to sunive the expiration of this Ag
will sundve.

* Conflidts. If a conflict exists & or among pravisions within this Agr inchuding all referenced documents and the Prices and Rules
at the Wiebsite, specific terms will control over general provisions.

* Entire Agr This Ag inchudi lheﬁloesmd&llesonwchwle the Acceptable Use Policy on our Website, and il other
rduuuddnmmis.mitmdmuﬁre‘, and '3 ywanddnCan,nnyNonmuonlmt,
advestisement, or Senice description not expressly contained or ref d and incorporated into this Agr will be allowed to contradict,

Issved: Rme 19, 2015
Chtizems Telephone Coiporation
PO Box 330/ 426 N Wayne St
Warren IN 46792
.. 260-375-2111
. waw.clnel.com
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Attachment Line 3010

CERTIFICATION OF CITIZENS TELEPHONE CORPORATION
Reporting Period January 1 — December 31, 2015

Sec. 54.313(f)(1)(i) Milestone Certification
Pursuant to § 54.313 f)(1)(i) for Rate-of-Return Carriers, Carrier hereby certifies it is taking

reasonable steps to provide upon reasonable request broadband service at actual speeds of at
least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
comparable offerings in urban areas as determined in an annual survey, and that requests for

such service are met within a reasonable amount of time.

| verify that the foregoing is true and correct. Executed on May 12, 2016.

/s/ Joanie Paxson
Joanie Paxson, General Manager, Citizens Telephone Corporation

SAC: 320751
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Attachment Line 3012

CERTIFICATION OF CITIZENS TELEPHONE CORPORATION
Reporting Period January 1 - December 31, 2015

Sec. 54.313(f)(1)(ii) Community Anchor Institutions
Pursuant to § 54.313(f)(1)(ii) for Rate-of-Return Carriers, Carrier hereby certifies the following

number, names, and addresses of community anchor institutions to which the ETC newly began

providing access to broadband service in the preceding calendar year.

Access to broadband services has been available prior to 2015 to all known anchor institutions
within Carrier's service area. All requests for broadband services, and speed, were fulfilled in
2015. Carrier continues to monitor customer demand and technological innovation, planning to

size its network in anticipation of requests and demand for higher speed broadband needs.
I verify that the foregoing is true and correct. Executed on May 12, 2016.

/s/ Joanie Paxson

Joanie Paxson, General Manager, Citizens Telephone Corporation

SAC: 320751
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Financial Reports
Pursuant to 47 C.F.R § 54.313(f)(2)
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